
PRODUCTS WARRANTY PERIOD

Piston pump

OC / OCB / SSPC centrifugal pump

JSS Injection centrifugal pump

PLSH self-priming pump

WGS high pressure pump

Atlantis Sump / sewage pump

FLS/FLT submersible pump (1.5 - 5 HP)

FP / AP submersible pump

Motor and control box (Pentek)

(1.5 - 5 HP)

Motor - piston pump / jet pump

PSW / PJC / MJ Injection centrifugal pump

1 year from date of original installation or                                                                      

2 years from date of manufacture (whichever occurs first)                                                 

Available: 5 year special protection plan for 1/2 to 1.5 HP pump

Pentek Intellidrive 3 years from date of manufacture

Well-Mate tank and Zilmet 5 years from date of manufacture

Well-X-trol tank 7 years from date of manufacture

Galvanized tank 1 year from date of original installation

Accessories 1 year from date of purchase

FLS/FLT submersible pump 1/2 - 3/4 - 1 HP 5 years from date of manufacture 

Motor and control box (Pentek) 1/2 - 3/4 - 1 HP 5 years from date of manufacture 

1 year from date of original installation or

2 years from date of manufacture

(whichever occurs first)

POMPCO's consumer warranty per product group and warranty period.

Limited warranty

The company’s products are guaranteed to be free from defects in material and/or workmanship and are built to perform as advertised only 
when properly installed, used and maintained in accordance with our written instructions.  Should any part(s) (with the exception of the 
condenser and/or cable used with submersible pumps) prove defective within one year from date of purchase, it (or they) will be replaced 
F.O.B. to our Factory or Branch, or service outlet without charge, the defective part to be prepaid to the to Factory or Branch.

Pompco will not be responsible for labour charges, losses or consequential damages of any kind or character caused by defective parts nor for 
other charges incurred in the replacement or repair of defective parts by the purchaser.  This warranty does not apply when damage is caused 
by sand or abrasive materials, chemical deposits, corrosion, lightning, transient voltage surges, improper voltage, water-logged tanks, 
insufficient yield of well, careless handling, improper installation or use.

The foregoing state the company’s entire liability for any claim of damages whatever, arising out of the supply of said equipment or its use, and 
is made by the company and accepted by purchaser in lieu of all other warranties, obligations or liabilities expressed or implied.

All electric motors, and air cooled engines, that complete the pumping units, are warranted as to workmanship and materials for a period of 
one year from date of purchase.  Should a failure occur within this one year period, the determination of warranty responsibility can be made 
only by the motor and engine companies or their service shops.  An inoperative unit should be taken to an authorized service shop and, 
according to the service shop’s determination of cause of failure, the actual repair will be either charged to the customer or put on a no-charge 
basis.  If the repair is on a no-charge basis, it will not cover removal or re-installation charges, mileage, service calls or other charges not part of 
the actual repair.

Where there is no local service shop available for inspection and repair, Pompco Inc. must be notified of a failure within the warranty period 
and will supply instructions to the dealer for repair or replacement.  If the company is not notified, the responsibility for the repair must be 
borned by the dealer.
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